How to Say I’m Sorry

Step 1:  Say, “I’m sorry for…”

Step 2:  State what you did wrong that you are sorry about.

Example, “I’m sorry for writing on your planner.”

Step 3:  State how your actions harmed the other person.

Example, “I understand this made you feel sad because you wanted to keep it looking new.”

Step 4:  Offer a way of giving back or making up for what you did.

Example, “I would be willing to buy you another planner if you would like a new one.”

Step 5:  Ask the person you harmed for forgiveness.

Example, “Can you forgive me?”
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